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Imminent Launch of Road Cargo System (ROCARS),umeboosi
and Paper-to-Electronic Conversion Service
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With effect from 17" November 2011, all users of the ROCARS, shippers, freight forwards
acting as shippers (or agents of either parties) are mandated to provide a pre-defined set of
cargo information to C&ED through Road Cargo System (ROCARS) at least 30 minutes
before the cargo consignment enters or exits Hong Kong by truck. If you are not yet registered

with ROCARS, please visit www.rocars.gov.hk for registration or call C&ED hotline at
3669 000 for assistance.

To help industry stakeholders who are not prepared for ROCARS, the Hong Kong General
Chamber of Commerce has launched its paper-to-electronic conversion service that provides
data input, message delivery, and notification of Customs Cargo Reference Number (CCRN) to
applicants. No registration is required and the service is free of charge till the end of this year.

For enquiries, please call the Chamber’s hotline at 2395 5515,
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